
First turn on RMC and make sure it is connected. Log into a system:  

RMC Presentation 1

Enabling RMC
Note: Presentation for systems update to be .05c or higher

● Click “Settings”
● Next “RMC”

● Click Edit
● Turn on RMC
● Confirm Network Status says “OK”

● Copy the “Device ID” – Highlight and 
copy - CTRL +C



http://remoteaccess.remote-manager.net/
● Now Log into RMC – If you do not have an account click “Register an account”
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Creating an Account 
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● Create User Id, User-Name and Password - these are your primary log in – 
Username is what appears in the event log



Loading a System into RMC

Now that you have an account you need to load your systems into RMC

● Click “Add”
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● Copy / Paste the :Device Id” – CTRL + P
● Click “Search” – the server information will populate
● Now add the “Description. This is a location or account name you would 
use to look up when using the system.
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● Option 1: Search by “Device Name” and click on “Goto”

Note: RMC today only supports one log in level. It is recommended that if want to 
have a different log in then you can link a system to 5 separate RMC log ins. 
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Accessing your System /s



● Option 2: Search by “Device Name” and click on “Copy”
This option creates a system hyperlink that can be used to provide a client a log in link to the 
system. This can be conveniently pasted into a bookmark, desktop Icon or a data field in a 
third-party application.
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Accessing your Systems



Example: Desk Top Icon –
● On your desktop – right click your mouse
● Select Shortcut 
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● Paste the “Copy” link
● Select Next
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● Enter the Desktop Icon a Name 
● Click Finish

● Double click and you can access 
the system. 
● Click Finish

Note: You can use the same link for a bookmark for your client. This is the recommended 
method for an end-user to remotely access their system. 
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